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Xay dung hé thong bio diam chit lwong
Truong Trung cAp Thong tin — Truyén thong Thanh phd Hb Chi Minh niim 2021

1. Muc tiéu
c - Xay dung va vin hanh hé théng bao dam chit lugng gido duc nghé nghiép tai Truong
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Trung cép Théng tin — Truyén thong Thanh ph H6 Chi Minh;

el 4 &

- Xay dung chinh sach chat lugng, muyc tiéu chét lugng chung cho toan truong phu hop
cho tirng giai doan;

- Cu thé héa quy trinh cong tac; théng nhét cac biéu mau, cong cu;
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- Thiét 13p hé thong thong tin bao dam chat lwgng gido duc nghé nghiép;
- Danh gia h¢ thong bao dim chét lwgng;

- Cai tién hé théng bao dam chat luong;

———

- Bao co vdi cac co quan quan ly Nha nude, co quan cép trén.
2. Cancw
. Thong tu s6 28/2017/TT-BLDTBXH ngay 15 thang 12 niam 2017 ctia Bo Lao dong -
Thuong binh va Xa hoi vé quy dinh hé thong bao dam chit lwong cua co s gido duc nghé
nghiép.
3. Quy trinh thye hién

Budc 1-Lap ké hoach xdy dung h¢ théng bao dam chit lwgng nim 2021;

; Budc 2-Xay dung hé théng tai liéu bio dam chét luvong
- Xay dyung chinh sach chét lugng cua Truong;

- Xay dung muc tiéu chét lugng ciia Truong;

- Xéy dung sb tay bao dam chét lugng cta Trudng;

- Xay dung quy trinh, cong cu bao dam chét lwvong cta Trudng,




Bude 3-Thiét 1ap hé théng thong tin bao dam chét lugng;
Buge 4-Phé duyét, vén hanh hé théng bao dam chat lwong;
Bude 5-Dénh gia h¢ thong bao dam chat lugng;

Bué6e 6-Thyc hién cai tién hé théng bao dam chat luong;

Bude 7-Thyec hién ché dd bao cao co quan quan 1y c¢6 tham quyén.
4. Nhi¢m vy chung

4.1. Déi véi Hpi dbng xdy dung h¢ thong bao dam chit lugng

- Xdy dung k& hoach “Xay dyng h¢ théng bio dam chét luong Truong Trung clp

Thoéng tin — Truyén thong nam 2021” trinh Higu truong phé duyét;

Xay dung chinh sach chit luong cua Truong;

Xay dung muc tiéu chét luong cua Truong;

Huéng dan cac phong, Khoa thyc hién hé théng bao dam chat lugng;
Thiét 1ap h¢ théng thong tin bao dam chit lugng;

- Danh gia hé thong bao dam chét lugng; &
- Thuc hi¢n ci tién hé théng bao dam chét hrong.
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4.2. Déi véi cic Phong, Khoa thuge Trwong
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- Xy dung quy trinh, céng cu bao dam chat lugng;
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- T chie quan ly, duy tri co s¢ dit liéu, thong tin, minh ching vé cac hoat dong cua
Phong, Khoa.

5. Phién céng cong viéc va thoi gian thyc hién

Thoi gian Cong viée Phuy trach thye hién |

Xay dung ké hoach xdy dung hé théng bao dam | Pon vi phu trach
- chit lugng Truong, trinh Hidu truong DPBCL

Hop cac Phong, Khoa thong qua ké hoach, va | Don vi phu trach
1/2021 hudéng dan vé xay dung, van hanh, danh gia cai | PBCL

tién hé thong bao dam chit luong Truong

Xay dung chinh sach chit lugng, trinh Hiéu | Pon vi phu trach
1/2021 thelinp PRCL

Hop céc Phong, Khoa ldy y kién vé& chinh sach | Don vi phu trach
1/2021 lisgng PBCL

Xay dung muc tiéu chat lurgng, trinh Higu | Don vi phu trach
2/2021 g DBCL

truong
2/2021 Hop cic Phong, Khoa lay y kién vé muc tiéu | Don vi phu trich
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3/2021

Thang 4 -
6/2021
Théang 7-
11/2021

Thang 12/2021
Thang 12/2021

Thang 12/2021

DBCL

Xéy d‘ung ké hoach va phin cong nhiém vu
thue hign myc ti€u, trinh Hiéu trudng

Don vi phu trach
DBCL

X?{Y dung s0 tay bao dam chit luong, trinh
Hiéu trugn

Don vi phu trach
bBCL

Xdy dung quy trinh, cong cu bao dam chat
lwon

Phong, Khoa thuge
Truong

Thict 13p h¢ thong thong tin bao dam chat

————  {luong

Phong TC-HC-QT

Phé duyét hé thong bao dam chét lugng cua

Pon vi phu trach
bBCL

——— | Trudng

Hop cong b6 Hé théng bao dam chit lrong dén
toan thé cac phong khoa trong truong.

Pon vi phu trach
DBCL

Thing 1 - | Van hanh hé théng bao dam chét luong Phong, Khoa thugc
10/2022 Trudng
Thang 11- Thuc hién danh gid hé théng bao dam chat | Pon vi phu trach
12/2022 lugng Trudng PBCL
Thang 1/2023 Thue hién cai tién hé thng bao dam chat luvong Phong, Khoa thuge
Truong Truong

6. Kinh phi thyc hién

Kinh phi t6 chirc xay dung hé thdng bao dam chat luong thuc hién theo Quy ché chi tiéu
ndi bo cuia Truong Trung cap Thong — Truyén thong TP.HCM.

Cong tac xdy dung, van hanh, danh gia va cai tién hé thdng bao dam chat lugng cua
Trudng 1a nhiém vu trong tdm hién nay cla nha truong, yéu ciu tit ca cac Phong, Khoa

thudc truong phai t6 chire thue hién nghiém tic dam bao ké hoach, chét lugng theo yéu cau

dé ra./.
(.
Noi nhin: TM. Pon vi phu trach KPCL
-Hiéu truong; Truong ban
-Céac Phong, Khoa;
-Luu: KDCL.
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