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Quy trinh 20: QUY TRINH KHAO SAT DOANH NGHIEP
I. MUC DICH VA PHAM VI AP DUNG
1. Muc dich
~ Xdy dyng, thgc hién va duy tri quy trinh ndy nhim muc dich gitp cho viéc khao

sat 1ay y kien phan hoi ciia doanh nghiép dam bao thuc hién mot cach khoa hoc.

2. Pham vi 4p dung

Quy trinh ndy ap dung khi thuc hién cong tic khao st ldy y kién céc cac doanh
nghiép hop tic Trudng dé phuc vu cong tac kiém dinh chat luong.

IL. PINH NGHIA VA TU VIET TAT

1. Dinh nghia

2. Tir viét tit

BM: Biéu méu; DN: Doanh nghiép;
QT: Quy trinh; GV: Gido vién.
KS: Khao sat;

CIDT: Chuong trinh dao tao;
III. LUU PO (Xem trang 2)

IV.PAC TA (Xem trang 3-4)

V. CAC BIEU MAU/ HUONG DAN KEM THEO
TT : Tén biéu miwHo so Ky hiéu
I3 Ké hoach KS BM.01-QT.20
2. | MauKS doanh nghiép vé chuong trinh dao tao BM.02-QT.20
3. Mau KS doanh nghiép vé cuu hoc sinh 1am viéc tai DN BM.03-QT.20
4. Béo cdo KS doanh nghiép vé chwong trinh dao tao BM.04-QT.20
s Béo cdo KS doanh nghiép vé cuu hoc sinh 1am viéc tai DN BM.05-QT.20




Quy trinh 20: QUY TRINH KHAO SAT DOANH NGHIEP

QUY TRINH KHAO SAT DOANH NGHIEP
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Quy trinh 20: QUY TRINH KHAO SAT DOANH NGHIEP

PAC TA QUY TRINH THI KET THUC MON HQC

~ . B¢ phan/ A 3 .2 XA
Tén buéc oy 2 B6 phan/ Han hoan Biéu mau ho
Stt £ k0 - 0 phin £y o 2
cong viee Nelding =m=—m.@”._:.~o ngudi phoi hop o thanh so
Kéhoach | Lip ké hoach khio st | Phone Khio 3 Ké hoach khao sat
1 Em._o MMH va . <N cac mau phicu khao &Mﬂ ommmz wro:mwoNbou <w méu phiéu khao 0lthang BM.01-QT.20
mau khao sa sa luong sat
Ban giam hiéu xem Xét i olhis Phong Khao thi Ké hoach khao sat
2 | Phé duyét va Emm duyét ké hoach r.mc va Kiém dinh | va mau phiéu khao 01 ngay
va mau khao sat . chét lwong séat
Sau khi ké hoach duoc
phé duyét, Phong Khao
Tribnkhai | I VA KiSm djnh chat| Phdng Khio i Cic Phong/Khoa
. luong trien khai ke | thivaKiém Céc R ; 3
3 | cho cac Sl o . : z 3 nam rd ké hoach va 01 ngay
Phong/Khoa hoach va bi¢u mau khao dinh chat Phong/Khoa P
sat lay y kién dén cac lugng
Phong, Khoa c¢é lién
quan
Sau khi amﬁ khai ké
Tién hanh hoach dén cac
. .. .z | Phong/Khoa lién quan, Céc Céc bén lién TG0 Theo ké BM.02-QT.20
4 |khaosatlayy |, c i 5 Keét qua khao sat
kifn cdicbén | SAC wr.osm\‘w_wom : Hmmz Phong/Khoa quan hoach BM.03-QT.20
hanh khao sat lay y kien
theo mau
2 ., | Cac phong/khoa tién ; =
Tong hop két : 2 ok Cac Két aua khio s Theo ké BM.04-QT.20
2 Taa st S t kh t
B cho kit w.rosm _c:»mo thi va kiém Eﬂ\o:,m w.w.om Cac Béo cdo két qua Theo ké
6 b VtiEo bt dinh chat lugng dua | thiva EmB hong/khoa | khao sét hoach
q 4 |theo téng két két qua| dinh chit p
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