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I. GIOI THIEU CHUNG

S4 tay bao dam chét luong 1a tai lidu mé ta hé théng bao dam chat luong
ctia Trudng Trung cdp Théng tin — Truyén thong Tp.HO Chi Minh, x4c dinh
chinh sach, muc tiéu chit luong; gi6i thiéu hoat dong va co céu t6 chirc, chirc
ning nhiém vu cta trudong; pham vi dp dung; qua trinh van hanh va huéng dan
quy trinh/cdng cu bao dam chét luong da dugc ban hanh 14 co s& dé céc lanh dao
va can b quan Iy cua trudng didu hanh hé théng bao dam chét lugng cua trudng.

S6 tay bao dam chét luong 1a cdm nang, dinh huéng moi hoat dong cta
Trudng trong cdng tac quan ly, giang day nham thyc hién va duy tri hé théng bao
dam chét lugng cua Trudng.

S tay bao dam chit lugng 14 thé hién ¥ thirc trdch nhiém va sy cam két au
dai ctia Ban gidm hiéu nha Trudng véi phuong phép quéan ly khoa hoc, chit ché,
thue tién nhdm dam bao chét luong va hiéu qué trong cong tic quan ly va dao tao
cua Trudng.

1. Lich sir phat trién

Tén truong: Truong Trung cap Thong tin-Truyén thong Tp.Hb Chi Minh.

Tén Tiéng Anh: Information and Mass Communication Institute (Tén viét
tit 1a IMC).

Co quan chii quan: S¢ Thong tin va Truyén théng Tp.H6 Chi Minh.

Pia chi: Toa nha Innovation, L6 24, Cong vién phidn mém Quang Trung,
phuong Tén Chéanh Hiép, Quén 12, Tp.H6 Chi Minh.

Dién thoai: 028. 38911547 Fax: 028. 38911548

Email: daotao@imc.edu.vn Website: www.imc.edu.vn

Nim thanh lap trwong:

- Nam thanh lap dau tién: 01/7/2003



- Niim thanh 13p Trudng Trung c4p: 31/5/2010

Loai hinh trwong: Cong lap = ;T thuc O

So lirge vé lich sir phat trién Truong:

Tién than cta Truong Trung cip Thong tin - Truyén thong Thanh phé H3
Chi Minh 12 Trung tAm dao tao Cong nghé thong tin, duoc thanh 1ap theo Quyg,
dinh s 2430/QP-UBND ngay 01 théng 07 nam 2003 ctia Uy ban Nhan dgp
Thanh phb H6 Chi Minh, nham dao tao nguon nhén luc cong ngh¢ théng tin dyt
trinh d6 khu vue va quéc t& nhim cung cép cho cdc cong ty san xudt, gia cong v
dich vu phin mém, céc té chirc, don vi img dung cong nghé thong tin tai thanh
phd Hb Chi Minh va khu virc phia Nam.

Ngay 31 théng 5 nim 2010, Uy ban Nhan dan Thanh phé H6 Chi Minh ra
Quyét dinh s6 2399/QD-UBND thanh lap lai Truong Trung cép Thong tin -
Truyén thong Thanh phé H6 Chi Minh.

Nhiém vu:

Pao tao hé Trung cip, dao tao ngén han vé Cong nghé thong tin - Truyén
thong va céc loai hinh dao tao khéc theo quy dinh cua phap luat.

Pio tao va lién két dao tao vdi cac vdi céc truong, vién trong va ngoai
nudc nhim dap tmg ngudn nhén luc chét lugng cao cua cdng nghiép cong nghé
thong tin va truyén thong.

Nghién ciru, h§ trg t0 chic tmg dung va trién khai nhanh cic cong nghé
tién tién trong linh vuc Thong tin - Truyén thong.

Tham muu cho S¢ Théng tin va Truyén thong Tp.HCM vé dao tao nguf”)n
nhan lyc cong nghé thong tin,truyén thong va ing dung cong nghé thong tin vé

truyén thong ctia thanh phé Hd Chi Minh,
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3. Danh muc cic nganh nghé dao tao
- Céc nganh dao tao trinh d trung cip:
Céc nganh dao tao va quy mé tuyén sinh ctia Truong duoc ding ky theo
Gidy chimg nhén sb 83/GCNDKHD-SLDTBXH vé dang ky hoat dong gido duc




u

ong binh va Xa hoi Thanh phd HJ Chi M
: i
j Trung cap, nhu sau: "

nghé nghiép do S¢ Lao dong - Th
c&p ngiy 24/10/2017 gom 04 ngan

1- Quan trj hé thong

5. Thiét ké va quan Iy Websit®

3- Cong nghé truyén thong

4- Tiéng Anh

- Cac khéa dao tao ngin han: :

Hang nam Trudng chiéu sinh va dao tao cac khéa ngan han lién quay dén
finh vue Cong nghé thong tin va Truyén thong cho céc can bd cong chire, yig,
chitc s& - ban - nganh, quén — huyén thanh Phé H6 Chi Minh va nguén nhan [y,
cac tinh phia Nam.
II. PHAM VI AP DUNG
1. Quy mé ap dung

Nha trudong xay dung va ap dung hé théng bao dam chét lugng cho tht ¢
céc Phong, Khoa thugc Trudng, cu thé:

- Phong Pao tao va Cong tac hoc sinh

- Phong Tb chirc — Hanh chinh — Quén tri

- Phong Ké toan

- Phong Tuyén sinh va Hop tac doanh nghiép

- Phong Khéo thi va Kiém dinh chét lugng

- Phong Quan ly Khoa hoc va Du 4n

- Khoa Céng nghé thong tin

- Khoa Truyén thong

- Khoa Ngoai ngit.
2. Linh vye 4p dung

Bortay b d:élm chat lugng cia Trudng dugce 4p dung cho céc hoat dong
theo chinh sach chat lugng va muc tiéu chAt lugng hang nam phu hop véi chie

nang nhiém vy ciia Nha truong,
)




Céc [inh vic bao dam chit lugng ciia Truong duge x4c dinh trén co s cdc
tiéu chi tiéu chuan kiém dinh chat luong gido duc nghé nghiép theo Thong tw s6
15/2017/TT-BLDTBXH ctia B trudng Bo LDTBXH ban hanh ngay 08 thang 06
nam 2017 Quy dinh vé tiéu chi, tiéu chuin kiém dinh chat lugng GDNN, trong
tdm cdc linh vuc quéan ly cua nha Trudng:

- Hoat dong dao tao;

- Nha gido, can by quan ly, vién chirc va nguoi lao dong;

- Chuong trinh, gido trinh;

- Co s& vat chat, thiét bi dao tao va thu vién;

- Dich vu nguoi hoc.

I1I. QUA TRINH VAN HANH VA MO TA MOI LIEN HE
1. Céc linh vure quéan Iy chét lwong

- Quanly chat luong hoat déng dao tao;

- Quan ly chét lugng ddi ngii nha gido, can bd quéan 1y, vién chuc va
nguoi lao dong;

- Quén ly chét lugng chuong trinh, gido trinh;

- Quéan ly chét lugng co s& vat chét, thiét bi dao tao va thu vién;

- Quan ly chét lugng dich vu ngudi hoc va sau khi tdt nghiép.

So 6 méi lién hé giira cac linh vire quan Iy chat lwgng:




- Cac vian
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- Yéu ciu
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Muc tiéu chat lugng
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-Panh gia hé
théng bao dam
chét luong
-Cai tién hé
théng bao dam
chét luong
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- Nguyén
vong cua
nguoi
hoc

Tuyén sinh
dau vao

- Hoat dong dao tao;
- Nha gido, can bd
quan ly, vién chirc va
nguoi lao dong;

- Chuong trinh, gido
trinh;

- Co s& vit chat,
thiét bi dao tao va
thu vién;

- Dich vu ngudi hoc

N\
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Chuan dau
ra

- Hé théng thong tin bao dam chit luong
- S6 tay bao dam chit luong
- Céac quy trinh/cong cu

- Hé théng tiéu chi, tiéu chuén kidm dinh
chit lugng
- Biéu mau

- Doy
nghig
don
dung
dong

- Hof
sinh
nghig




2. Noi dung cac linh vue quan ly chit lrgng
2.1. Quan Iy chit luwgng hoat dpng dao tao

- C4c ndi dung bao dam chit lugng hoat dong dao tao (hoat dong day va
hoc): Tuyén sinh; nhap hoc; xdy dung ké hoach dao tao; thuc tap; ddnh gia ket
qué hoc tap; kiém tra; thi két thic mén hoc; quan Iy diém hoc tap; to chic hoe

lai, thi lai; thi tt nghiép; cép phat van béng — chiing chi.

- S0 d6 moi lién hé giita cac hoat dong:

Tuyén sinh Nhap hoc

Xay dung ké hoach dao tao - TKB

y
v y

Giang day > Hoc tap > Thuyc tap
r \ Y |
Dénh gid ket qua | Kiém tra, thi két thic mén hoc  |«—> Quasly fi i
hoc tap ; tap

\

T4 chirc hoc lai, thi lai

Té chire thi tot nghiép

Cép vin bing, chimg chi




2.2. Quin Iy cht liwgng @i ngi nha gido:
lao dong Y
- Cée ndi dung bio dam chat lugng d0i ngll nha gido, can bd quan Iy, v;s.
chirc va nguoi lao dong: : ’
+ Tuyén dung: Thong tin tuyén dung; phuong phap déflh gia, tuyén dung,
+ Pio tao, bdi dudng: Hoc tép, nang ¢ao trinh d; boi dudng nghigy, -
bbi dudng gido vién; bdi dudng ky ning tai doanh nghiép.
+ Panh gia, phan loai nha giao, can bo quan ly.
+ Quy hoach; bd nhiém; phan céng/diéu chuyén.

- So 46 méi lién hé gifra c4c ndi dung:
Tuyén dung ,

Quén Iy nha > Dao tao, boi dudng
gido, can bd
quan ly, chuyén
vién, nguoi lao Panh gia, phan loai nha giéoj
dong can b quan ly

Quy hoach; 136 nhiém; phan
cong/dicu chuyén

V

2.3. Quan Iy chiit lwgng chwong trinh, gido trinh
- Chuong trinh dao tao: Xéc dinh chuong trinh dao tao (CTDT) cn xdy

dyng; thyc hién xdy dung CTDT; hoan thi¢n va ban hanh CTDT; cip nhat, ddi
méi CTDT.

- Giéo trinh: T chirc bién soan, lya chon gido trinh

- S0 d6 moi lién hé giita cac noj dung;:

can b.é quén I);, vién chire va gy
o



BT e
Xac dinh CTPT can Xy dyng

Thuc hién Xdy dung CTDT

S

Hoan thién va ban hanh CTDT

il

Cép nhat, d6i méi CTPT

Xéc dinh gido trinh phu hogp véi
CTPT

Thuc hién bién soan, lya chon
gido trinh

Hoan thién va in an gido trinh

N\

Dung lam tai liu giang day cho
gido vién

Dung lam tai li¢u hoc tap cho
hoc sinh

- Co so vat chét, trang thiét bi dao tao:

2.4. Quan I chiit legng co sé vit chit, thiét bi dao tao v thi vign

+ Mua sim: Mua hang; quan Iy nha cung cép; tiép nhan, ban giao;

+ Luu trit: Quén Iy danh muc; quan 1y kho; quan Iy phong hoc; xudng thye

hanh;

+ Quan ly tinh trang: Bao tri, bao dudng; sira chira; cép phat vat tu;




+ Kiém ké, thanh Iy.

- Quan ly thu vién:

+ T chirc hoat dong thur vién;

+ Phat trién thu vién so.

- So db méi lién hé giira céc ndi dung:

Co s vt chat,
thu vién

AR T

Mua hang

” . \
Quan Iy nha cung cip

Tiép nhan — Ban i

Quén ly danh muyc

> Lotk

Quan 1y kho

\

Quan ly phong hoc (LT-Th)
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Bao tri — Bao du(mg

—>{ Quan ly tinh trang

Cép phat vat tu, trang thié b;

— i |

Stra chita

V

Danh sach tai san kiém ks

—> Kiém ké, thanh ly

Danh sach tai san thanh Iy

Nhap sach, gido trinh, tai liéu

e Thu vién

Muon séch

Tra sach

——

Xr ly mat mét
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Thanh Iy
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2.5, Quan Iy chit lwong dich vy nguoi hoc

Dich vu oi A : ; ok i ’
1eh VU nguoi hoe bao gém: dich vy y té, dich vu gi¢i thiéu viée 1am, khao

sét y kién, 1an vét hoc sinh t5t nghiép

So d6 moi lién hé giita cac noi dung:

> Dich vu viéc lam
Dich vu hoc sinh
> Dich vuyté
IV. DANH MUC HE THONG TAI LIEU
PON VI AP DUNG
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4 Quy trmh‘xay (?l,mg QT.01 X X -
chuong trinh dao tao

Quy trinh danh gia,
cap nhat, chmh‘sua, Po QT.02 X X X
sung chuong trinh dao
tao




PON VI AP DUNG
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Quy trinh bién
6 | soan/lya chon gido QT.03 X X X X
trinh dao tao
\\
Quy trinh dénh gia,
7 | cap nhat, chinh sira, b | QT.04 X X X | x
sung gido trinh dao tao
\\
8 | Quy trinh tuyén sinh | QT.05 X
. e 1 X A
9 Qtjy trinh thi ket thic QT.06 X X X X X
mon hoc
10 QU)fAtrmh thi tot QT.07 X X X X X
nghiép
Quy trinh xét va cong
T.08 X
H nhén t6t nghiép Q 5 s
3 , cr A
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Quy trinh cp, phat
14 | vén bing, chimg chi QT.11 X
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PON VI AP DUNG' .
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21 | phong thuc hanh, : QT.18 | X X X X X
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” Quy trinh khao sat hoc or19 | X
sinh
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23
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Quy trinh khao sat can
24 | b quan ly, gido vién, | QT.21 X X X X X X X X X
ngudi lao dong
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V. QUAN LY SO TAY BAO DPAM CHAT LUQNG : |
I. Phong Khao thi va Kiém dinh chat luong X3y dyng s0 tay bio dam chéit lugn,

theo mAu tai Phu Iuc s 01 kém theo Thong &I s0 28/2017/TT-BLDTBXH ngay

15/12/2017 cita B§ Lao dong — Thuong binh va Xa hoi vé quy dinh hé théng byq
dam chat lugng ciia co s& gido duc nghé nghiép trinh Hiéu trudng phé duyét. g4
tay bao dam chit luong dém bao phan anh trung thuc, chinh xéc cdc quy dinh v&
hé théng bao dam chét lugng clia nha truong. Phong Khao thi va Kiém dinh cht
lugng c6 tréch nhiém ra soat, didu chinh, bd sung, cdp nhat phtl hop véi thuc 14
phat trién cta nha truong va su thay ddi dinh huéng chién lugc hay quy dinh
khéc c6 lién quan.

2. Déi tuong sir dung Sé tay bao dam chét luong 1a Ban gidm hiu nha truémg;
Phong Khao thi va Kiém dinh chét luong va cac phong/khoa khéc thude truong,

S6 tay chi duoc phan phdi ra bén ngoai khi ¢6 su ddng y clia Hiéu trudng,
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