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$6:94/BC-TTCTTTT Théanh phé H6 Chi Minh, ngay 44 thang 12 nim 2023

BAO CAO HE THONG BAO PAM CHAT LUQNG
NAM 2023

Céin cir Théng tie s6 28/2017/TT-BLDTBXH ngay 15/12/2017 cuia Bg truong Bo Lao
dong — Thuong binh va Xa hoi quy dinh hé théng bao dam chat hrong ciia co s6 gido duc
nghé nghiép.

Trudng Trung cdp Thong tin — Truyén thong Tp.HCM béo cdo hé théng bao dam
chit lugng nam 2023, cy thé nhu sau:

I. GIOI THIEU VE CO SO GIAO DUC NGHE NGHIEP
1. Co chu tb chive va nhin sy ciia co sé gido dyc nghé nghi¢p
1.1 Co cdu tb chirc
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1.2. Nhén sy
Tdng s6 can bg, vién chirc, nha gido co hitu, ngudi lao dong 1a 29 ngudi, trong do:

- Can bg quén 1y: 08 ngudi (Ban Gidm hiéu: 01 ngudi; Trudng, Pho cac phong/
khoa: 07 nguoi).

- Nhén vién khac: 18 nguoi.

- Nha gido co hiru: 03 ngudi.

Ghi chii: Cdn bg quan Iy va nhan vién khde kiém nhiém giang day: 09 nguoi,
2. Nghé dao tao va quy mb dao tao ciia co' sé gido duc nghd nghiép

2.1 Céc nganh dao tao trinh d trung cép:

Céc nganh dao tao va quy mod tuyén sinh cia Truong duge ding ky theo Giéy chirng
nhin s6 83/GCNPKHP-SLDTBXH vé dang ky hoat dong gido dyc nghé nghiép do S&
Lao dong - Thuong binh va Xa hoi Thanh phS Hd Chi Minh cép ngdy 24/10/2017 gdm
04 nganh Trung cép, nhu sau:

- Quan trj h¢ théng;

- Thiét ké va quén ly Website;
- Cong ngh¢ truyén thong;
Tiéng Anh.

2.2 Céc khoéa dao tao ngén han:
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Hang nim, Trudng chiéu sinh va dio tao céc khéa ngan han lién quan dén linh vire
Cong ngh¢ théng tin va Truyén thong cho céc cén by, cong chire, vién chirc s& - ban -
nganh, quén - huyén Thanh phd H& Chi Minh va nguon nhén lye cédc tinh phia Nam,

3. Don vi phy trach vé bio dam chét lwgng va kiém dinh chét lwong (ghi ré tén
don v, s6 liwgng cdn bé, nhiém vy, dién thogi, dia chi mail... 3

Phy tréach vé& bao dam chit lwgng va kiém dinh chit lugng clia nha trudong duge
Higu trudng giao trach nhiém cho phong Khao thi — Kiém dinh chét lugng. Phong Khéo
thi — Kiém dinh chét lugng duge thanh I8p theo Quyét dinh sb 43/QD-TTCTTTT ngay
31/12/2020 ctia Hiéu trudng Trudng Trung cép Théng tin — Truyén thong Thanh phé Hd
Chi Minh.

Hién tai, nhan lyc cua phong Khao thi — Kiém dinh chét lwgng ctia Trudng chi cé
0T thanh vién. Do d6, dé hd trg thém nhiém vu v& bio dam chét lrong va kiém dinh chit
lugng ctia Trudng, Hiéu trudng da giao trach nhiém cho céc Trudng, Pho céc phong/khoa
¢d lién quan chju trach nhiém hd trg phong Khéo thi — Kiém dinh chit lugng thyc hién
nhi¢m vy dam bao chét lwgng va kiém dinh chét lugng cia nha truong:

TT Ho va tén Chire danh, chire vy | S8 dién thoai Email
i Pho6 truéng phong Khéao
1 | V& Thj Diéu Hién thi — Kiém dinh chdt | 0906 331 221 hienvtd@imec.edu.vn
lugng
. Trudng phong Pao tao — : .
2 | Tran Cong Binh Céng tc hoc sinh 0906 876 543 | binhtc@ime.edu.vn
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Trudng phong T6 chic -

8 | Than Rulall Lain Hanh chinh - Quan tri

0982 974 589 | tuantm@ime.edu.vn

) Phé Trudng phong To
4 | Nguyén Mai Tréc | chirc - Hanh chinh - Quan | 0946 968 034 | truecnm@ime.edu.vn
tri

Chuyén vién phong Dao
tao — Cong tac hoc sinh

5 | Lé Thi Sam 0909 874 797 | samlt@ime.edu.vn

1L BAO CAO XAY DUNG, VAN HANH, PANH GIA VA CAI TIEN HE
THONG BAO PAM CHAT LUQNG

1. Tdng quan vé h¢ théng bio dim chéit lwgng dang vén hanh
1.1 Diit vitn daé

Chit lugng dao tao cé y nghia quan tlong gop phén quyét dinh chét lugng nguon
nhén lyc, ting cudng sire canh tranh quoc gia. Pdi véi cic co s¢ gido dyc nghé nghiép,
dao tao c6 chat luong sé& khing dinh thuong h1¢u, uy tin va loi thé canh tranh trong tuyen
sinh dao tao va co hdi diu tw. Do d6 dam bao chat lugng gido duc nghé nghiép khong chi
14 méi quan tdm cua co quan quan ly Nha nuére, ctia cdc co quan chil quan ma con [a mbi
quan tam trye tiép ctia mdi co s gido dyc nghe nghiép.

Hé théng bao dam chét lugng trong co s¢ gido duc nghe nghiép 1a hé thong cac
chinh sdch, quy trinh, cong cy déi voi tit ca cac linh vye, ndi dung quéan ly cia nha
trudng, h¢ thong thong tin ndi by, nhan sw va co ché, gidm sat va danh gia. Thong qua do,
trudng duy tri, cai tién va nang cao chét lugng gido duc nghé nghiép.

Y thire duge sy quan (rong cia hé théng bao dam chét lugng trong co s& gido duc
nghé nghxf,:p nén Trudng ciling da timg bude xdy dung va hoan thi¢n nhiing chinh séch,
quy trinh, cdng cy quan ly nhim dbi méi quan trj nha truong theo hudng cong khai, minh
bach va hi¢u qua, tir d6 ning cao chit lrgng dao tgo la khéng dinh thuong higu, ndng cao
niing lye canh tranh cta Trudng trong bdi canh toan cAu héa va hdi nhdp qudc té.

1.2 Théng tin vé xdy dwng, vin hanh hé thong bio dim chilt wong
1.2.1 Céin cir xdy dyng, vin hanh h¢ thong bao dam chét lugng

Turorng Trung cép Thong tin — Truyén thong Thanh phd H6 Chi Minh thye hién
cong tdc xdy dyng, van hanh hé théng bao dam chét lugng gido dyc nghé nghiép cua
truong dya trén nhitng cén ctr sau:

- Théng tu sb 28/2017/TT BLDPTBXH ngay 15 thang 12 nam 2017 ctia B Lao
dong - Thuong binh va Xa hoi vé& viée ban hanh quy dinh hé théng dam bao chét lugng
clia co s& gido dyc nghé nghiép;

- Théng tur sb 15/2017/TT-BLDTBXH ngdy 08 thang 06 ndm 2017 ctia By Lao
dong - Thuong bmh va Xa hoi vé viée ban hanh bo tiéu chi, tiéu chuén kiém dinh chét
lugng gido dyc nghé nghiép;

- Cong vé’m s6 452/TCGDNN-KDCL, Cong vin s6 453/TCGDNN-KDCL ngay
25/3/2019 cua Tong cue Gido dyc nghé nghiép vé vige hudng dan dénh gla tidu chuén
kiém dinh chét lugng co s¢ gido duc nghé nghiép dbi voi trung tm gido dyc nghé
nghi¢p; trudng trung cép, cao diing;
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- Cong vin s6 454/TCGDNN-KDCL, ngay 25 thang 3 nim 2019 cuia T‘éng cyc
Gido duc nghé nghigp vé viéc Hudng dﬁn’dénh gia tjéu chudn kiém dinh chét lugng
chuong trinh dao tao trinh do so cép, trung cép va cao déng;

- Céc ndi dung tdp huén v& ty kiém dinh chit lwgng gido duc nghd nghiép da dugc
Téng cuc gido duc ngh¢ nghiép ban hanh.

1.2.2 Myc dich xdy dung, vén hanh hé théng bao dam chét lugng

- Xay dyng h¢ théng bao dam chit lugng nhim néng cao chét lrong quan ly céc
mdt hoat dgng ctia toan trudmg dat hiéu qua cao.

- Bao dam cic phong, khoa thuc hién nhiém vy dat chét lugng theo quy trinh, quy
dinh gitip céng tac quan trj ctia nha truong dat hi¢u qua.

1.2.3 Nguyén tic, yéu clu xdly dyng, vin hanh hé théng bao dam chét lwgng

- Tuén tha cac quy dinh hiéq hanh, bao dam phu hgp véi myc tidu dao tao va thé
hién duge tAm nhin, st mang, chién lugc, quy hoach, ké hoach phét trién cia truong
trong tirng giai doan;

- Nhén manh vai trd ctia nguoi quan ly, gfm két véi quyéu ty chu, trach nhiém cua
trudng va 14y ngudi hoe lam trung tam;

- Huy dong sy tham gia ctia tt ca cén bo quan ly, nha gido, nhan vién va ngudi
hoc;

- ,Tiép céin theo qud trinh, dam bao h¢ théng, gén két véi tidu chi, tiéu chudn kiém
dinh chat lugng giéo duc nghé nghiép va ing dung t6i da cong nghé thong tin trong quan
ly;

- Phi hop véi diéu kién thue tién cta truong, lién tyc cai tién, bao dam khoa hoc
va hiéu qua.

1.2.4 Céch thire xdy dung, van hanh hé théng béo dam chét luwgng

- Danh gia thye trang cong tac bao dam chit lwgng, hoan thién tb chirc nhan surva
céc dicu kién bdo dam chit lwgng cia Truong,

- Lap ké hoach xdy dyng hé thdng bao dam chét lugng.

- T chirc huéng din vé xdy dyng, van hanh, dénh gid, cai tién hé théng bdo dam
chét lwgng cho céc phong, khoa va toan thé can bo cong nhan vién nha trudng,

- Hiu trudng phé duyét cac ndi dung thude hé théng bao dam chét lugng,

- Hg théng bio dam chit lugng ctia Trudng dugce cong bd cong khai cho toan thé
ndi b nha truong dé trién khai thye hién.

1.3 Chinh sdch chit lwgng ciia co sé gido duc nghé nghigp

_ Chinh séach chit lugng cia Truong Trung cép Thong tin — Truyén théng Thanh phé
Ho Chi Minh trong giai doan 2021 — 2025, cam két 1a:
- Coi nguoi hoc la trung tm va tao moi diéu kién dé ngudi hoc c6 kha ning tiém
viée lam, ty tao viée lam;
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- Khong ngimg céi tién va tmg dyng khoa hoc cdng ngh¢ vao cong tic quan ly,
néng cao chit lugng giang day, hoc tép dap (rng nhu cau cac doanh nghiép trong nude va
yéu cau hoi nhép;

- Xy dyng mdi truong lam vi¢e cong khai, minh bach, luén tao co hdi dé moi
thanh vién ctia nha trudng phat huy néng lye, sd trudong cia minh;

- Xay dyng doi ngii nha gido, cén bd quan ly, nhén vién cta Trudong c6 di ning
e, pham chét dao dire dé dap tmg nhu céu day va hoc chit lugng cao;

= Mo rong hgp téc lién két voi cac co s& gido dyc dao tao, cée doanh nghi¢p, cic
nha tuyen dung dé tao diéu kién va co hoi viée lam cho n gudi hoe sau khi tdt nghié¢p;

- Xdy dung va dua vio vén hanh hiéu qua hé thong bao dam chit lrgng gido duc
ctia Truong.

1.4 Myc tiéu chit lwgng ciia co sé gido duc nghé nghigp

Muc tiéu chét lwvgng cia Trudng Trung cip Théng tin — Truyén thong Thanh phd
Hd Chi Minh nim 2023 la:

- Tuyén sinh dat chi tiéu Truong dé ra;

- DPua vao vén hanh va duy tri h¢ théng Website cta Trudng;

- Kién toan by may hoat dong ctiia Trudng;

- Trén 70% hoc sinh ¢6 két qua hoc tip va rén luyén dat loai kha trd [én;
- Phén déu 95% gido vién giang day dat mirc do hai long ctia hoc sinh;

Déy manh cac chuong trinh hop téc véi doanh nghiép nhim néng cao chét lugng,
hi¢u qua trong cong tac thye tip va gidi thiéu viée 1am cho hoce sinh;

- Dua vao vin hanh c6 higu qua hé thdng bao dam chit lugng gido dyc.

1.5 Danh muyc cdc linh vyee quéin 1y chit heong thie hién dwpe xay dung va vin
hanh

- Hoat dong dao tao;

- Nha gido, can bd quan ly, vién chirc va nguoi lao dong;
- Chuong trinh, gido trinh;

- Co s& vat chét, thiét bi dao tao va thu vién;

- Dich vy nguoi hoc.

1.6 H¢ Ihong théng tin bio dam chilt wong (gléﬂ thi¢u don vi chu tri cong tac; tom
it thye tr ang ha tang thong tin clia co s& gido dyc nghe nghi¢p)

Phong Khéo thi - Kiém dinh chit lugng pllpl hgp voéi cac phong/khoa trong nha
trwdng chiu trach nhiém quan ly va van hanh hé théng thong tin bao dam chét lugng.

Hé théng théng tin bao dam chit lugng gdm co s& dit ligu bao dam chit lrgng va
ha ting thong tin, thye hién theo nguyén tic sau:

- Co s& dit ligu mé, ¢6 kha ning mé réng, cip nhét khi can thiét;
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- Phan anh day du, kip thoi, chinh xéc céc théng tin phuc vu quan 1y cia co s¢ gido
dyc nghé nghi¢p va van hanh hé thong bao dam chét lugng;

- Ung dung cong nghé¢ thong tin, bao dam két ndi voi hé théng thong tin quéan ly
cia co quan quan ly nha nudc vé gido duc nghé nghi¢p cac cap;

- Phén quyén truy cip hé théng theo cép do quéan ly phuc vy viée ra quyét dinh
quan ly, diéu hanh cac hoat dong bao dam chit lugng;

- Hg thong thong tin bao dam chdt lugng duge dinh ky ra sodt, nang cép, xdy dyng
va ban hanh quy ché quan ly, van hanh hé théng thong tin bao dam chat lugng.

Cac théng tin cia Truong duge cdp nhat thudng xuyén tai website:
www.ime.edu.vn, béng tin va hé théng email noi bo cta Truong.

2. Danh gia, cai tién

2.1 Ddanh gid:

2.1.1 Téng sé dot danh gid: 01 (dang thue hién danh gid hé thong dam bdo chdit
leong) '

L2 T(fng $6 don vi thude truong thiee hién tie danh gida: 04

2.2 Cii tién

2.2.1 Ngi dung ciia tirng linh viee quan Iy chdt lirong dige chinh sira, bé sung cai

tién
N¢i dung théng ké Sb luwgng Ghi chi
Téng s6 noi dung dang viin hanh 5
S6 lwong ndi dung thye hién chinh sira 0
S6 lwong ndi dung dugce bd sung 0
SH lugng ndi dung loai bd 0
2.2.2 Cde quy trinh, céng cu bao dam chit, lwong duge cdi tién
N¢i dung théng ké S6 lrgng Ghi chu
Téng sé quy trinh, cdng cu dang vén hanh 26
) lugng quy trinh, cong cy thyc hién chinh stra 03
S6 lugng quy trinh, cong cu dugce bd sung 00
S6 lugng quy trinh, cong cy loai bo 00

III. PANH GIA CHUNG

1. Uu diém:

- Gilip nang cao nang lye quan 1y, ndng cao hidu qua hoat dong cia Trudng.
- Gitp didu hanh ndi bo va kiém soat cbng viée tot hon.

- Chat lugng cong viée dugc cai tién thudng xuyén.



2. Ton tai, han ché:

- Con nhiéu noi dung hi¢n dang xay dyng quy trinh,

- Mot s6 quy trinh, cdng cy con chua duge dp dung vao thye té.
- Vién dung quy trinh con nhiéu b ngd.

3. Nguyén nhén:

- Vige tuyén sinh ctia nha truong chua cé higu qua nén sé lugng hoc sinh it, do vy
. A \ R 5 3
van chua ap dyung hét cac quy trinh, biéu méu ctia nha truong.

- Mt s6 quy trinh dang trong giai doan danh gid va chinh sira.
4. b xuiit:

Khong cé.

No'é nhin: @b KT.HIEU TRUONG
- TCGDNN (dé b/c); i 0)

- 8¢ LD-TBXH TP.HCM (dé blc); ,/\{')"FLQHIEU ARG
- 86 TTTT TP.HCM (d4 blc); S o

/S RGNS

- Luu: VT, KT-KPCL.



